The 2007 usage data was explicitly geared more towards identifying more active, assertive users within the system.  Some actions, like initiating pokes or creating groups and events, can be deemed highly assertive while others, such as returning pokes or reading wall messages, might be less assertive and more reciprocative.  Some passive actions, like ignoring pokes or messages are not as well assessed here but generally less action among a user, especially performative, overt and public (observable by the user’s audience) action, can be used to denote a more passive user.  This idea inspired the creation of what is referred to in this paper as the assertive-activity index,
 a measure of how active and publicly assertive a user is on Facebook.  The number is determined from a collection of all relevant and comparable user behavior questions and weighed appropriately depending upon how assertive the action would be considered.  Passive or normalized actions would receive a multiplier of 1, moderately assertive or primarily reciprocative actions receive a multiplier of 1.5, and very assertive overt, initiative-taking actions receive a multiplier of 2.0.  Every question employed in the construction of the index was measured by a similar five point spectrum range of options: never, rarely, sometimes, often, and always.  Figure 1.6 refers to how the questions mapped to each category.  The resultant users could then be filtered and ranked by level of ‘assertive-activity’ and used in statistical analysis tests.  For the scope of this variable I define the categories as the following:

Passive – The name of this category is a little misleading, as the term passive has multiple meanings in a general usage context.  What is meant by passive behavior here are activities that do not involve visible reaction or noticeably active participation in the Facebook system.  Generally this involves usages that include reception of information, as well as covert behaviors or non-identifiable or non-attributable actions.  In the realm of Facebook this qualifies as activities that will not be tracked by the newsfeed or could be seen any way publicly.

Reciprocative – Somewhere between reception and initiation this category involves user actions that require a moderate amount of user interaction and/or assertive behavior.  Typically the questions included here are ones that don’t involve explicit initiative-taking action but could be visible to the general public.  They might be conducted with the intention of being hidden from the public or directly engineered to be a display.  Normally they aren’t usages that run a high risk of rejection or poor reception.

Assertive – I deem the most assertive uses of the system as those that require direct initiation between members.  The creation of groups and events, for instance, nearly always require invitation to other parties.  Poking or ‘friending’ others is also a very assertive gesture.

	Figure 1.6 – Determining the assertive-activity index

	Passive 
	When using Facebook you: Investigate/view profiles or pictures

When using Facebook you: Investigate/view groups or events

When using Facebook you: Investigate/view notes or posted items

When using Facebook you: View news feeds (personal or general)

When using Facebook you: Read wall posts

When using Facebook you: Check out advertisements

After meeting someone in person for the first time do you look them up on Facebook?

Do you look up people on Facebook whom you have initially met in person that you are interested in romantically?

	Reciprocative 
	How often do you update any aspect of your profile on Facebook?

When using Facebook you: Search for people (profiles) or pictures

When using Facebook you: Check, reply to, or send messages

When using Facebook you: Make or respond to wall posts

When using Facebook you: Return pokes (reciprocate)

When using Facebook you: Post pictures

How often do you invite people to “Facebook” you as a method to keep up contact?

	Assertive
	When using Facebook you: Poke others (initiate)

When using Facebook you: Create groups

When using Facebook you: Create events

How often do you initiate friendships (make a friend request) on Facebook?


Once scores for each question were totaled, weighted, and divided by the total number of questions used in their determination they were scaled to yield a result ranging from 0 and 1.  The actual range was 0.43175 with a minimum of 0.30913 (half way between never performing an action and rarely performing an action) and maximum of 0.74087 (almost three quarters of the way between sometimes performing an action and often performing an action).  The mean average assertive-activity index was 0.51167 and the median was 0.50595, indicating a skew to the left but because of the lower minimum (relative to the maximum) the curve hovered around the center option: sometimes performing an action.  The resultant grouping was then split up into the three categories defined in figure 1.6: passive, reciprocative, and assertive based on the standard deviation.  Since the variance was so limited (few users were very assertive and even fewer passive) the chosen measure was half a standard deviation in each direction from the mean,
 resulting in about 38% of the group being qualified as reciprocative and the remainder falling into the other two categories.

It ought to be noted that the index does not directly measures a given user’s knowledge of the system.  To perform actions like create a group or poke another individual require very little physical or intellectual effort or background knowledge of such features.  Generally the assumption is that all of the questions asked of participants are about tasks that they know how to do.
� A somewhat crude attempt at typology, this study hinged somewhat on distinguishing types of user behavior.


� Perhaps a debatable placement, there’s no way to separate out response from initiation in this item.  Considering wall posting is very common but often times employed as a sort of make shift public discourse thread and that it is easy to delete or modify I elected to place it in the reciprocative category.  Any future typologies built around user behaviors should distinguish initiating a wall post vs. responding to one, among the other varied uses like status updates, application creation and use, social tagging or tag removal, and media sharing.


� Initially it was split up by a full standard deviation, but the number of people in the extreme ranges was too small to come to any conclusions.  Right off the bat it is immediately obvious that most users are close to the same level of actively-assertive when using Facebook.





